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A B S T R A C T  

This study investigates public relations discourse in Iraq within the 

context of digital transformation and the growing challenge of 

misinformation in digitally mediated environments. Adopting a 

qualitative descriptive-analytical design, the research analyzes 

official digital communications issued by selected Iraqi public 

institutions to examine structural communication patterns, strategic 

orientations, and transparency indicators. The findings reveal that 

digital platforms have significantly enhanced institutional visibility 

and communication speed. However, digital transformation remains 

largely operational rather than strategically integrated. Public 

relations practices predominantly rely on reactive correction 

strategies, authority-centered messaging, and centralized discourse 

structures, with limited proactive monitoring or dialogic engagement 

mechanisms. While transparency and credibility reinforcement 

contribute to institutional legitimacy, predictive misinformation 

management systems appear underdeveloped. The study concludes 

that Iraqi public relations communication is in a transitional stage of 

digital maturity, requiring stronger strategic integration of digital 

monitoring, proactive narrative framing, and participatory 

communication practices. These findings contribute to crisis 

communication and digital public relations literature  
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