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A B S T R A C T  

The cultural heritage sector has undergone a radical 

transformation with the introduction of artificial 

intelligence technologies. It has become possible to 

protect, document, and display cultural heritage using 

modern digital means. Artificial intelligence has 

contributed to the development of museum display 

technologies by improving visitor experiences, providing 

interactive content, and analyzing data related to visitor 

behavior, enhancing their understanding of artifacts and 

historical context. 

This digital revolution represents a qualitative shift in the 

way heritage is preserved and promoted, and it also 

provides greater opportunities for education and 

awareness, especially through virtual museums that have 

become globally available online, contributing to making 

culture more inclusive and diverse.
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